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Professionalism Reduces the Likelihood of Complaints 
On personal and professional levels, 2020 and 2021 have 
presented unprecedented challenges. Regardless of the 
challenges, appraisers are required to maintain professionalism. 
The appraiser must maintain a clear understanding of, and 
comply with, their professional obligations. 

Anyone can file a complaint at any time. The Bureau receives 
complaints from a variety of sources. In general, complaints 
come from appraisal management companies, lenders, real 
estate agents/brokers, homeowners, appraisers, and even parties 
unrelated to the subject property. 

When the Bureau receives a complaint, it determines if the 
appraiser met minimum standards, regardless of the initial 
allegations. All licensees must comply with Uniform Standards 
of Professional Appraisal Practice (USPAP), the Real Estate 
Appraisers’ Licensing and Certification Law, and Title 10, Chapter 
6.5 of the California Code of Regulations. 

So what can help an appraiser avoid a complaint? Comply with 
USPAP and maintain professionalism. 

Here are a few tips to consider: 

• Analyze and report clear information about the subject 
property. Avoid over generalized “boilerplate” language 
that does not appropriately document relevant property 
characteristics or analysis. For example, if extraction was 
used to determine site value, know what it is and cite 
the property(ies) you analyzed (hint: it’s usually not the 
properties in your sales comparison analysis). 

• Support your opinions and conclusions within the Appraisal 
Report (or the workfile if it’s a Restricted Appraisal Report). 
Adequate due diligence and verification are essential for 
supporting opinions and conclusions. Use primary data 
sources when possible. For example, third-party data 
sources, commonly referred to as “tax records,” often contain 
stale data regarding zoning, gross living area, and lot size. 
Additionally, they often only identify the actual use, which 
may or may not be the best use or even a legal use. 

• Thoroughly read the engagement document to determine 
if meeting the client’s requirements is possible. Being a 
professional means knowing your limits, including knowing 
when to withdraw from, or decline, an assignment. 

• If using a preprinted appraisal form, read the certifications 
and understand the requirements associated with the form. 
Know what you are signing. Adhere to third-party guidelines 
when they are an assignment condition and stay abreast of 
changes to those guidelines. 

• Address concerns in a timely and professional manner. If a 
mistake is made, correct it. Remember to maintain copies of 
all reports transmitted to the client in compliance with the 
Record Keeping Rule. 

• Maintain a professional demeanor when interacting with 
all parties. A response in a professional manner will initiate 
better listening and overall communication. It may also 
prevent a complaint from being filed. 
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